Company
Profile

Sikder care international Ltd

Sikder Muhammad Shahabuddin

Managing Director
Sikder care international Ltd,

SUBMITTED BY:

Sikder care international Limited

Hazi sobedali complex 2" Floor, Koshaibarai,railgate, Uttara Dhaka-1230

Connect
with us.

= Email

e website
www.scil-bd.com

C Hotline
01897960011-20




-
\ ™
>

.caste.

~.

\-

ABOUT SCIL

Due to the prevailing social situation in the country, theft, robbery, robbery, extortion and other
unpleasant activities are being organized frequently. In order to prevent all these activities, we have
been able to create a reliable company run by Ex-Armymen and a sound Board of Directors named
Sikdar Care International Ltd. We are always ready to provide all kinds of security services and

security and maintenance of vehicles in cities-ports, villages-towns, regardless of caste, creed and

SCIL- MISSION & VISION

Integrity

We can always be trusted
to do the right thing.

Helping them be more proeductive and profitable by prov1d1ng the right people\
securing their vehicles and goods:-We are committed to workand time. We want¥
by working actording to hard work and-dedication.
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We are committed to-making constant improvements to the Services we\foer to.our custome
—_goal is to gain the confidence of-eur customers by offermg the bestsecurity-guard serv1ces ina
Bangiade.sh
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Customer focus

We have close, open relationships with
our customers that generate trust and we
work in partnership for the mutual benefit
of our organizations.

Integrity

Best People

We always take care to employ the
best people, develop their

competence, provide opportunities
and inspire them to live our values.

Performance

We challenge ourselves to impro”
vee perform-manic year-on-year and
to create long-term sustainability.

Team work
& Collaboration

Best |People

Team Work & Collaboration

\We collaborate for the benefit of G4S as a
whole.

EXPERTISE

We develop and demonstrate our
expertise through our innovative and
leading-edge approach to creating
and delivering the right solution.
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SIKDER CARE INTERNATIONAL LIMITED

SCIL is positioned as the Leading Professionally managed Security Service Provider that
offers a wide range of Security Services.
Strong workforces of well-trained security personnel render services round the clock towards the

common objective of protecting assets, property and life.

is unique position in the industry is the reflection of its responsive attitude and high standards

\ces, which are based on its strong and fundamental pillars of:

EESHECENCEIMIglagasance on the quality of Supervision, operate ng round the clock.

Emergency response is ensuredN e EIt-Ne) Il T-R-1a @ S lolil Room operating 24x7

control hours basis
SCIL provides smartly uniformed, highly trainectgeisleBZIEIToI=IaVIETTe [ IVETRe KRR () g-T-T T R aVAR=T e[
safety of assets, personnel and property. Guardin 0SSIAICERCE-Nor: g al=To BT S AW \ZASINe ) i o] ol YA-1

Sion of guards for static poststand mobile / Night patrot{iglcRicISEURY CEN NI CINIETER

Further, each branch has a full-fledged~training school wh eIl el le)X-1-E Yo 1o o)

ex”'tensive training as per standard BPS norms.

SCIL guards carry out the following<functions at individual premiseSgCEIYRSITEId-Nefe1life] B
Reception, Patrols, Response Functions,;~Executive/Personal Security SIS el g

Services. The wide ranges of services provided by BPS Secure Solution SSEIzREERIIIVES

SIKDER CARE INFERNATIONAL LTD

= Static Guarding
=__Executive Protection
O Mc;bilé Ratrol
— 7 = Event Security
S 'I‘nvestigation

=  Night Patrolling

=  Aviation Security
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= ~Corporate R

\ = Client Feedback

TRAINING

\ SCIL Policy niandatgs before any deployment that all B
\mp_rehensive Training Course which also fulfills the requireme
in the country.

In addition to lessons on-basic guarding skills they are taught the rudim
firefighting and Self Defense. The training process is ongoing and progressl
the Em-polyenes’ career to refresh and further develop their knowledge.

The main topics covered:
1. Basic Training

k Refresher Traini

{Q“‘\"‘ e

Continuous Educational and Skill Developmeht Programs

2.
4.7.4 Management Development Programs
5.

On the Job Training at client premises

y
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Invorder to p
groundssupervision:
Officers and~Patrolling Su

Phones, carry out checks on all 0

POST & SITE INSTRUCTIONS

Before SCIL takes up ény- assignment, a team of Ope
understand-the Security needs oftelient’'s premises. Based 0
for the premisés is.designed. A detaifed set of instructions

urity personnel; client’s expectations from~security staff, emer
releva;ht details are documented:. This set of Post & Site Instr

consultation with client.

CLIENT RELATIONS

Acquiring, Winning, Retaining & Growing

At SCIL, customer care has always been a tradition. Understanding the client's n
anticipating theit_ requirements, checking._on clients’ comfort levels, using feedb
\\ constructively has preempted many a crisis situation, thus contributing ‘to the company’

“=growing satisfied customer base.

Lo
~

CLIENT FEEDBACK

To_further improve upon our servicessand meet the expeetations of our. clients, ‘we seek

continuous eamments from our customers. We-have a system whereby we get a regular Client
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Holistic
Rajdhani Appa

Reliance Pharmaceu

\ | Uttara Eastern City
\ ' : World Visa Associates
~ “__M.C.L Matri Group
i N.J] Apparels Ltd

Jahanara Clinics Privet Limited

Alpha Blue Apparels Ltd
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Offering va
Guards, Armed
\ Officers and-Security

= Stringent recruitment procedu

= 24-hour Control Rooms and Quick

\ . 'Inten§e supervision by patrolling teams t
\\ ensure and quick response.

= Customized services to meet specific security req

= Compliance with all mandato_ry, legal and statutory ob
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